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3�2������ ©6HUYLFLR�GH�JHVWLyQ�GH�OD�GHPDQGD�GH�LQWHUUXPSLELOLGDG��2UGHQ�
,(7�����������ª

�� 2EMHWR��(O�REMHWR�GH�HVWH�SURFHGLPLHQWR�HV�UHJXODU� OD�DSOLFDFLyQ�GHO�VHUYLFLR�GH�
JHVWLyQ�GH�OD�GHPDQGD�GH�LQWHUUXPSLELOLGDG�RIUHFLGR�SRU�ORV�FRQVXPLGRUHV�TXH�DGTXLHUHQ�
VX�HQHUJtD�HQ�HO�PHUFDGR�GH�SURGXFFLyQ��UHJXODGR�HQ�OD�2UGHQ�,(7������������GH����GH�
RFWXEUH��SRU� OD�TXH�VH�UHJXOD�HO�PHFDQLVPR�FRPSHWLWLYR�GH�DVLJQDFLyQ�GHO�VHUYLFLR�GH�
JHVWLyQ�GH�OD�GHPDQGD�GH�LQWHUUXPSLELOLGDG�

(Q�HVWH�PHFDQLVPR�FRPSHWLWLYR��HO�2SHUDGRU�GHO�6LVWHPD��26��HV�HO�HQFDUJDGR�GH�OD�
JHVWLyQ�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�LQFOX\HQGR�ODV�VXEDVWDV�GH�DVLJQDFLyQ�GH�SRWHQFLD�
LQWHUUXPSLEOH��DVt�FRPR�GH�OD�HMHFXFLyQ��VHJXLPLHQWR�\�YHULILFDFLyQ�GH�WRGRV�ORV�DVSHFWRV�
UHODWLYRV�D�OD�SUHVWDFLyQ�GH�GLFKR�VHUYLFLR�

�� ÈPELWR�GH�DSOLFDFLyQ��(VWH�SURFHGLPLHQWR�HV�GH�DSOLFDFLyQ�DO�26��D�ORV�JHVWRUHV�GH�
OD�UHG�GH�GLVWULEXFLyQ�\�D�ORV�FRQVXPLGRUHV�GH�HQHUJtD�HOpFWULFD�FRQHFWDGRV�HQ�DOWD�WHQVLyQ�
TXH�FRQWUDWHQ�VX�HQHUJtD�HQ�HO�PHUFDGR�GH�SURGXFFLyQ��ELHQ�GLUHFWDPHQWH��R�ELHQ�D�WUDYpV�
GH�XQ�FRPHUFLDOL]DGRU�

�� 3URYHHGRUHV�GHO�VHUYLFLR�6HUiQ�SURYHHGRUHV�GHO�VHUYLFLR�DTXHOORV�FRQVXPLGRUHV�
TXH��KDELHQGR�VLGR�KDELOLWDGRV�SRU�HO�26�SDUD�OD�SDUWLFLSDFLyQ�HQ�OD�VXEDVWD��VH�DGKLHUDQ�
IRUPDOPHQWH�DO�PDUFR�OHJDO�HVWDEOHFLGR�SDUD�SDUWLFLSDU�HQ�OD�PLVPD�\�UHVXOWHQ�DGMXGLFDWDULRV�
GH� XQR� R� YDULRV� EORTXHV� GH� SURGXFWR� GH� ORV� GHILQLGRV� HQ� HO� DUWtFXOR� �� GH� OD�2UGHQ�
,(7������������GH����GH�RFWXEUH�

/R� GLVSXHVWR� HQ� HO� SUHVHQWH� 3URFHGLPLHQWR� GH� 2SHUDFLyQ� HQ� UHODFLyQ� FRQ� ORV�
SDUWLFLSDQWHV� DGMXGLFDWDULRV� GH� ODV� VXEDVWDV� GH� EORTXHV� GH� SURGXFWR� VH� HQWHQGHUi�
DVLPLVPR�GH�DSOLFDFLyQ�D�ORV�SDUWLFLSDQWHV�D�ORV�TXH�KD\D�VLGR�DVLJQDGR�DOJ~Q�EORTXH�GH�
SURGXFWR�SRU�DOJXQR�GH�ORV�SURFHGLPLHQWRV�GH�DVLJQDFLyQ�GH�SUHFLR�SUHYLVWRV�HQ�ODV�5HJODV�
GH�VXEDVWD�GHO�PHFDQLVPR�FRPSHWLWLYR�GH�DVLJQDFLyQ�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�

�� ,QWHUFDPELR�GH�LQIRUPDFLyQ

��� ,QIRUPDFLyQ�D�FRPXQLFDU�SRU�ORV�SURYHHGRUHV�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�

����� ,QIRUPDFLyQ�VREUH�SURJUDPDV�GH�FRQVXPR�SUHYLVWRV��$QWHV�GH�ODV�������KRUDV�
GHO�GtD����GH�FDGD�PHV�� ORV�SURYHHGRUHV�GHO�VHUYLFLR�FRPXQLFDUiQ�DO�26�D� WUDYpV�GHO�
VLVWHPD�HVWDEOHFLGR�HQ�OD�5HVROXFLyQ�SRU�OD�TXH�VH�DSUXHED�HO�SURFHGLPLHQWR�GHO�VLVWHPD�
GH� FRPXQLFDFLyQ�� HMHFXFLyQ� \� FRQWURO� GHO� VHUYLFLR� GH� JHVWLyQ� GH� GHPDQGD� GH�
LQWHUUXPSLELOLGDG��6*�6&(&,��� ORV�SURJUDPDV�GH�GHPDQGD�GH�HQHUJtD�SUHYLVWRV�SDUD�HO�
PHV�VLJXLHQWH��VHJ~Q�HO� IRUPDWR�\�SURFHGLPLHQWR�GH�FRPXQLFDFLyQ�GHILQLGRV�SRU�HO�26��
(VWRV�SURJUDPDV�WHQGUiQ�FDUiFWHU�GH�SUHYLVLyQ�\�GHEHUiQ�VHU�DFWXDOL]DGRV�\�FRPXQLFDGRV�
DO�26�D�WUDYpV�GHO�6*�6&(&,�FXDQGR�VH�SURGX]FDQ�PRGLILFDFLRQHV�GH�ORV�PLVPRV�

����� ,QIRUPDFLyQ�VREUH�SHULRGRV�GH�LQGLVSRQLELOLGDG��$�HIHFWRV�GH�OD�YHULILFDFLyQ�GHO�
FXPSOLPLHQWR�GH�ORV�UHTXLVLWRV�GH�GLVSRQLELOLGDG�H[LJLGRV�� ORV�SHULRGRV�GH�LQGLVSRQLELOLGDG�
SURJUDPDGD�FRPXQLFDGRV�SRU�HO�SURYHHGRU�GHO�VHUYLFLR�\�DFHSWDGRV�SRU�HO�26��QR�VHUiQ�
FRQWDELOL]DGRV�� (Q� QLQJ~Q� FDVR� OD� GXUDFLyQ� WRWDO� GH� ORV� SHULRGRV� GH� LQGLVSRQLELOLGDG�
SURJUDPDGD�SRGUi�VHU�VXSHULRU�DO����GH�ODV�KRUDV�GHO�SHULRGR�GH�HQWUHJD�

������� 3HULRGRV�GH�LQGLVSRQLELOLGDG�SURJUDPDGRV��(O�SURYHHGRU�GHO�VHUYLFLR�GHEHUi�
FRPXQLFDU�DO�26�GH�DFXHUGR�DO�PRGHOR�GH�VROLFLWXG�\�SOD]R�HVWDEOHFLGR�SDUD�HOOR�\�TXH�VHUi�
SXEOLFDGR�HQ�VX�SiJLQD�ZHE��ORV�SHULRGRV�GH�LQGLVSRQLELOLGDG�SUHYLVWRV�SDUD�HO�SHULRGR�GH�
HQWUHJD�GHO�SURGXFWR��FRPR�UHTXLVLWR�SDUD�OD�SUHVWDFLyQ�GHO�VHUYLFLR�

&DGD�SHULRGR�GH�LQGLVSRQLELOLGDG�SUHYLVWR�VH�GHILQLUi�SRU�VX�KRUD�\�GtD�GH�LQLFLR�\�OD�
KRUD�\�GtD�GH�ILQDOL]DFLyQ�

(O� 26� YHULILFDUi� HO� FXPSOLPLHQWR� GH� ORV� UHTXLVLWRV� \� HYDOXDUi� ORV� SHULRGRV� GH�
LQGLVSRQLELOLGDG�SURSXHVWRV�\��HQ�FDVR�GH�VHU�DFHSWDGRV��WHQGUiQ�HO�FDUiFWHU�GH�SHULRGRV�
GH�LQGLVSRQLELOLGDG�SURJUDPDGRV�

3DUD�OD�DFHSWDFLyQ�GH�ORV�SHULRGRV�GH�LQGLVSRQLELOLGDG�SURJUDPDGRV�HO�26�YHULILFDUi�
TXH�OD�GXUDFLyQ�WRWDO�QR�VHD�VXSHULRU�DO�����GH�ODV�KRUDV�GHO�SHULRGR�GH�HQWUHJD��FRQIRUPH�
D�OR�SUHYLVWR�HQ�HO�DUWtFXOR�����GH�OD�2UGHQ�,(7������������GH����GH�RFWXEUH�
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$GLFLRQDOPHQWH��HO�26�SRGUi�DSOLFDU�GH� IRUPD�PRWLYDGD�� MXVWLILFDGD�\� WUDQVSDUHQWH��
FULWHULRV�DGLFLRQDOHV�SDUD�OD�YDOLGDFLyQ�GH�ORV�SHULRGRV�GH�LQGLVSRQLELOLGDG�SURSXHVWRV�SDUD�
VX�DGDSWDFLyQ�D�ODV�QHFHVLGDGHV�SUHYLVWDV�GHO�VLVWHPD�

(Q�HO�FDVR�GH� UHVXOWDU�DGMXGLFDWDULR�HQ� OD�VXEDVWD��HO�SURYHHGRU�GHO�VHUYLFLR�VHUi�
UHVSRQVDEOH�GH�FRPXQLFDU�D�WUDYpV�GHO�6*�6&(&,��SUHYLDPHQWH�DO� LQLFLR�GHO�SHULRGR�GH�
HQWUHJD�� ORV� SHULRGRV� GH� LQGLVSRQLELOLGDG� DFHSWDGRV� SRU� HO� 26� \�� HQ� FRQVHFXHQFLD��
SURJUDPDGRV�SDUD�HO�SHULRGR�GH�HQWUHJD�

$QWHV� GH� ODV� ������ KRUDV� GHO� GtD� ��� GH� FDGD�PHV�� ORV� SURYHHGRUHV� GHO� VHUYLFLR�
FRPXQLFDUiQ�DO�26��D�WUDYpV�GHO�6*�6&(&,��ODV�PRGLILFDFLRQHV�SUHYLVWDV��D�SDUWLU�GHO�PHV�
VLJXLHQWH��HQ�VXV�SHULRGRV�GH� LQGLVSRQLELOLGDG�SURJUDPDGD�SDUD�HO�UHVWR�GHO�SHULRGR�GH�
HQWUHJD�� /DV� LQGLVSRQLELOLGDGHV�GHFODUDGDV� IXHUD� GH�GLFKR�SOD]R�TXH� LQFUHPHQWHQ� OD�
GXUDFLyQ� GH� ORV� SHULRGRV� GH� LQGLVSRQLELOLGDG� SURJUDPDGRV� WHQGUiQ� FDUiFWHU� GH�
LQGLVSRQLELOLGDGHV�VREUHYHQLGDV�

������� 3HULRGRV�GH�LQGLVSRQLELOLGDG�VREUHYHQLGRV��(O�SURYHHGRU�GHO�VHUYLFLR�GHEHUi�
FRPXQLFDU�D�WUDYpV�GHO�6*�6&(&,�DO�26�ORV�SHULRGRV�GH�LQGLVSRQLELOLGDG�VREUHYHQLGRV�WDQ�
SURQWR�FRPR�pVWRV�VH�SURGX]FDQ�

(VWRV�SHULRGRV�GH�LQGLVSRQLELOLGDG�QR�SURJUDPDGD�VH�FRQWDELOL]DUiQ�HQ�HO�FyPSXWR�GHO�
FXPSOLPLHQWR� GH� ORV� UHTXLVLWRV� GH� GLVSRQLELOLGDG�� VDOYR� IXHU]D� PD\RU� DFUHGLWDGD� \�
MXVWLILFDGD�

����� ,QIRUPDFLyQ�GH�FRQVXPR��(O�26�GHEHUi�UHFLELU��D� WUDYpV�GHO�6*�6&(&,��FRQ�
SHULRGLFLGDG�KRUDULD�� ORV�FXDWUR�~OWLPRV�YDORUHV�GH�FRQVXPR�PHGLR�FXDUWR�KRUDULR�GH� OD�
LQVWDODFLyQ�GHO�SURYHHGRU�GHO�VHUYLFLR�

'XUDQWH�OD�HMHFXFLyQ�GH�XQD�RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD��HO�26�GHEHUi�UHFLELU��D�
WUDYpV�GHO�6*�6&(&,��ORV�YDORUHV�UHVXOWDGR�GH�OD�LQWHJUDFLyQ�GH�FLQFR�PLQXWRV�GH�SRWHQFLD�
DFWLYD�FRQVXPLGD�

����� ,QIRUPDFLyQ�GH�FRQVXPR�\�JHQHUDFLyQ�HQ�WLHPSR�UHDO��3DUD� OOHYDU�D�FDER� OD�
FRUUHFWD�DSOLFDFLyQ�\�FRQWURO�GH�OD�SUHVWDFLyQ�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�SRU�SDUWH�GHO�
26�� ORV�SURYHHGRUHV�GHO�VHUYLFLR�GH� LQWHUUXPSLELOLGDG�GHEHUiQ�FRPXQLFDU��D� WUDYpV�GHO�
6*�6&(&,�� FRQ� XQD� SHULRGLFLGDG� TXH� QR� H[FHGHUi� ORV� ��� VHJXQGRV�� ORV� YDORUHV�
LQVWDQWiQHRV�GH�SRWHQFLD�DFWLYD�\�UHDFWLYD�GH�FRQVXPR�GH�OD�LQVWDODFLyQ�GHO�SURYHHGRU�GHO�
VHUYLFLR�

/RV�SURYHHGRUHV�GHO� VHUYLFLR� FRQ� LQVWDODFLRQHV�GH�JHQHUDFLyQ�DVRFLDGD�GHEHUiQ�
FRPXQLFDU�DO�26��D�WUDYpV�GHO�6*�6&(&,��FRQ�XQD�SHULRGLFLGDG�TXH�QR�H[FHGHUi�ORV����
VHJXQGRV��ORV�YDORUHV�LQVWDQWiQHRV�GH�SRWHQFLD�DFWLYD�QHWD�JHQHUDGD�

����� ,QIRUPDFLyQ�VREUH� ORV�SURJUDPDV�GH�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR�SDUD� ODV�
LQVWDODFLRQHV�FRQ�JHQHUDFLyQ�DVRFLDGD�

D� /RV�SURYHHGRUHV�GHO�VHUYLFLR�FRQ� LQVWDODFLyQ�GH�JHQHUDFLyQ�DVRFLDGD��GHEHUiQ�
FRQVWLWXLU�XQD�XQLGDG�GH�SURJUDPDFLyQ�SDUD� OD�HQWUHJD�GH�HQHUJtD�FRPSXHVWD�SRU�XQD�
~QLFD�XQLGDG�ItVLFD�SDUD�FDGD�XQD�GH�VXV�LQVWDODFLRQHV�GH�JHQHUDFLyQ�

E� /RV�SURYHHGRUHV�GHO� VHUYLFLR�FRQ� LQVWDODFLyQ�GH�JHQHUDFLyQ�DVRFLDGD�SRGUiQ�
DFWXDOL]DU�HO�SURJUDPD�GH�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR�GH�SURGXFFLyQ�GH�OD�LQVWDODFLyQ�GH�
JHQHUDFLyQ�D�HIHFWRV�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�GH�DFXHUGR�FRQ�ORV�SOD]RV�SUHYLVWRV�
SDUD�OD�FRPXQLFDFLyQ�GH�ORV�SURJUDPDV�GH�FRQVXPR�KRUDULR�UHFRJLGRV�HQ�HO�DSDUWDGR�����
GH�OD�2UGHQ�,(7������������GH����GH�RFWXEUH�

F� $GLFLRQDOPHQWH��ORV�VXMHWRV�TXH�HVWpQ�DFRJLGRV�D�XQD�PRGDOLGDG�GH�DXWRFRQVXPR��
DO�DPSDUR�GHO�5HDO�'HFUHWR�����������GH���GH�DEULO��FRQ�XQD�LQVWDODFLyQ�GH�JHQHUDFLyQ�
DVRFLDGD�GH�JUXSRV�GLVWLQWRV�DO�E����E���\�E���VHJ~Q�VH�GHILQHQ�HQ�HO�5HDO�'HFUHWR����������
GH��� GH� MXQLR�� GHEHUiQ�HQYLDU� DO�26�XQ�SURJUDPD�GH�JHQHUDFLyQ� QHWD� KRUDULD� GH� OD�
LQVWDODFLyQ�GH�JHQHUDFLyQ�DVRFLDGD�D�WUDYpV�GHO�6*�6&(&,��GH�DFXHUGR�FRQ� ORV�SOD]RV�
SUHYLVWRV�SDUD� OD�FRPXQLFDFLyQ�GH� ORV�SURJUDPDV�GH�FRQVXPR�KRUDULR�UHFRJLGRV�HQ�HO�
DSDUWDGR�����GH�OD�2UGHQ�,(7������������GH����GH�RFWXEUH��6H�HQWHQGHUi�FRPR�JHQHUDFLyQ�
QHWD�OD�GHILQLGD�HQ�HO�UHJODPHQWR�XQLILFDGR�GH�SXQWRV�GH�PHGLGD�GHO�VLVWHPD�HOpFWULFR�
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��� ,QIRUPDFLyQ�GLVSRQLEOH�HQ�HO�6*�6&(&,�SDUD� ORV�SURYHHGRUHV�GHO�VHUYLFLR�GH�
LQWHUUXPSLELOLGDG��/RV�SURYHHGRUHV�GHO�VHUYLFLR�SRGUiQ�FRQVXOWDU�OD�LQIRUPDFLyQ�TXH�HO�26�
GLVSRQH�GH�HOORV��HQ� WLHPSR�UHDO��D� WUDYpV�GH� OD�DSOLFDFLyQ�6&(&,�:HE��(Q�FRQFUHWR��
WHQGUiQ�DFFHVR�D�OD�VLJXLHQWH�LQIRUPDFLyQ�

± 5HJLVWURV�GH�FRQVXPR�HQ�WLHPSR�UHDO��3�0HGLGD���YDORUHV�LQVWDQWiQHRV�GH�SRWHQFLD�
DFWLYD�

± 3RWHQFLD�UHVLGXDO��3PD[��
± 3URJUDPDV�GH�FRQVXPR��3URJUDPD��
± 3RWHQFLDO� LQWHUUXPSLEOH� �3LQW���GLIHUHQFLD�HQWUH� OD�SRWHQFLD�PHGLGD�\� OD�SRWHQFLD�

UHVLGXDO�
± 3RWHQFLD�DVLJQDGD�HQ�ODV�VXEDVWDV��3VXE��R�PHGLDQWH�DOJXQR�GH�ORV�SURFHGLPLHQWRV�

SUHYLVWRV�HQ�ODV�5HJODV�GH�VXEDVWD�GHO�PHFDQLVPR�FRPSHWLWLYR�GH�DVLJQDFLyQ�GHO�VHUYLFLR�
GH�JHVWLyQ�GH�OD�GHPDQGD�GH�LQWHUUXPSLELOLGDG�

± ,QGLVSRQLELOLGDGHV�SURJUDPDGDV�
± ,QGLVSRQLELOLGDGHV�VREUHYHQLGDV�

�� &ULWHULRV�SDUD�OD�DFWLYDFLyQ�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG��(O�26�SRGUi�VROLFLWDU�
XQD�HMHFXFLyQ�GH�OD�RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD�UHVSRQGLHQGR�D�FULWHULRV�WpFQLFRV�\�
HFRQyPLFRV�

/D�RUGHQ�GH�UHGXFFLyQ�GH�SRWHQFLD�FRQWHQGUi��DO�PHQRV��OD�VLJXLHQWH�LQIRUPDFLyQ�

± (O�LQVWDQWH�GH�LQLFLR�GH�HMHFXFLyQ�GH�OD�RSFLyQ�
± (O�LQVWDQWH�GH�ILQDOL]DFLyQ�GH�HMHFXFLyQ�GH�OD�RSFLyQ�
± (O�YDORU�GH�SRWHQFLD�DFWLYD�D�PDQWHQHU�GXUDQWH�OD�HMHFXFLyQ�GH�OD�RSFLyQ�
± /D�RSFLyQ�GH�HMHFXFLyQ��GH�HQWUH� ODV�GHVFULWDV�HQ�HO�DUWtFXOR�����GH�OD�2UGHQ�,(7��

�����������GH����GH�RFWXEUH�
/D�HMHFXFLyQ�GH�FDGD�XQD�GH�ODV�RSFLRQHV�WHQGUi�XQD�GXUDFLyQ�Pi[LPD�GH�XQD�KRUD��

HVWDEOHFLpQGRVH�XQ�Pi[LPR�GH�GRV�HMHFXFLRQHV�FRQVHFXWLYDV�

��� &ULWHULRV�HFRQyPLFRV��/D�DSOLFDFLyQ�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�SRU�FULWHULRV�
HFRQyPLFRV�VH�UHDOL]DUi�SRU�FDQWLGDGHV�PtQLPDV�GH�����0:�\�Pi[LPDV�GH�����0:�HQ�
FDGD�KRUD��VLHPSUH�TXH�VH�FXPSOD�TXH�ORV�GRV�YDORUHV�VLJXLHQWHV�

D� /D�QHFHVLGDG� WRWDO�GH�HQHUJtD�QHWD�D�VXELU�D�DVLJQDU�SRU�HO�SURFHGLPLHQWR�GH�
JHVWLyQ�GH�GHVYtRV��GH�UHJXODFLyQ�WHUFLDULD�\�R�SRU�VHUYLFLRV�WUDQVIURQWHUL]RV�GH�EDODQFH��
FDOFXODGD�SUHYLDPHQWH�DO�FRPLHQ]R�GH�GLFKD�KRUD��\

E� /D�QHFHVLGDG�GH�HQHUJtD�D�VXELU�D�DVLJQDU�SRU�HO�SURFHGLPLHQWR�GH�UHJXODFLyQ�
WHUFLDULD��FDOFXODGD�SUHYLDPHQWH�DO�FRPLHQ]R�GH�GLFKD�KRUD��VHDQ�VXSHULRUHV�D�ORV�YDORUHV�
PtQLPRV�UHVSHFWLYRV�SURSXHVWRV�SRU�HO�26�MXQWR�FRQ�OD�LQIRUPDFLyQ�GHO�DUWtFXOR�����GH�OD�
2UGHQ�,(7������������GH����GH�RFWXEUH��\�DSUREDGRV�SRU�5HVROXFLyQ�GH�OD�6HFUHWDUtD�GH�
(VWDGR�GH�(QHUJtD�

'LFKRV�YDORUHV�PtQLPRV�VHUiQ�SXEOLFDGRV�HQ� OD�ZHE�GHO�26��SUHYLD�DSUREDFLyQ�SRU�
5HVROXFLyQ�GH�OD�6HFUHWDUtD�GH�(VWDGR�GH�(QHUJtD�

3DUD�OD�DSOLFDFLyQ�GHO�VHUYLFLR�SRU�FULWHULRV�HFRQyPLFRV�VH�YDORUDUi�TXH�OD�HMHFXFLyQ�GH�
OD�RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD��FRQ�OD�FRQVLGHUDFLyQ�GH�WRGD�OD�OLTXLGDFLyQ�DVRFLDGD�
VHJ~Q�OR�GLVSXHVWR�HQ�HO�DUWtFXOR������E��GH�OD�2UGHQ�,(7������������GH����GH�RFWXEUH��Gp�
OXJDU�D�XQD�UHGXFFLyQ�GHO�FRVWH�WRWDO�GH�OD�HQHUJtD�D�VXELU�JHVWLRQDGD�HQ�HVD�KRUD�

(Q�FDVR�GH�DFWLYDFLyQ�GHO�VHUYLFLR�GH� LQWHUUXPSLELOLGDG�SRU�HVWH�FULWHULR��HQWUH� ORV�
DGMXGLFDWDULRV�GHO�VHUYLFLR�VH�HVWDEOHFHUi�XQ�VLVWHPD�GH�WXUQRV�URWDWRULRV�FRPR�FULWHULR�GH�
RUGHQ�SDUD�UHTXHULU�VX�DFWLYDFLyQ�

(Q� FXDOTXLHU� FDVR�� OD� DFWLYDFLyQ� GHO� VHUYLFLR� GH� LQWHUUXPSLELOLGDG� SRU� FULWHULRV�
HFRQyPLFRV�QR�SRGUi�VXSRQHU�PiV�GHO������GH�ODV�KRUDV�GHO�SHULRGR�GH�HQWUHJD�Pi[LPDV�
GH�HMHFXFLyQ�SUHYLVWDV�HQ�HO�DUWtFXOR���GH�OD�2UGHQ�,(7������������GH����GH�RFWXEUH�
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��� &ULWHULRV�WpFQLFRV��$WHQGLHQGR�D�ODV�QHFHVLGDGHV�TXH�VXUMDQ�HQ�OD�RSHUDFLyQ�GHO�
VLVWHPD�HOpFWULFR�SDUD�JDUDQWL]DU�HO�FXPSOLPLHQWR�GH�ORV�FULWHULRV�GH�VHJXULGDG��HO�26�SRGUi�
VROLFLWDU�XQD�HMHFXFLyQ�GH�OD�RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD�

/RV�JHVWRUHV�GH� ODV�UHGHV�GH�GLVWULEXFLyQ�SRGUiQ�VROLFLWDU�GHO�26�OD�HMHFXFLyQ�GH� OD�
RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD�D�ORV�SURYHHGRUHV�GHO�VHUYLFLR�FRQHFWDGRV�HQ�ODV�iUHDV�
GH�GLVWULEXFLyQ�GH�VX�FRPSHWHQFLD��FXDQGR�ODV�FLUFXQVWDQFLDV�GH�RSHUDFLyQ�GH�VX�UHG�DVt�
OR�UHTXLHUDQ�VHJ~Q�HO�SURFHVR�GHILQLGR�HQ�HO�DSDUWDGR�VLJXLHQWH�

����� 6ROLFLWXG�GH�ORV�JHVWRUHV�GH�UHGHV�GH�GLVWULEXFLyQ�GH�HMHFXFLyQ�GH�XQD�RSFLyQ�
GH�UHGXFFLyQ�GH�SRWHQFLD��$�WDO�HIHFWR��GHEHUiQ�UHPLWLU�XQ�ID[�FRUUHR�HOHFWUyQLFR�DO�&HQWUR�
GH�&RQWURO�(OpFWULFR�GHO�26�FRQ� OD�VROLFLWXG�GH�HMHFXFLyQ�GH� OD�RUGHQ�GH�UHGXFFLyQ�GH�
SRWHQFLD��DO�PHQRV�XQD�KRUD�DQWHV�GHO�FRPLHQ]R�GHO�SUHDYLVR�PtQLPR�GH� OD�RUGHQ�GH�
UHGXFFLyQ�GH�SRWHQFLD�GHVHDGD��/D�SODQWLOOD�GHO�ID[�FRUUHR�HOHFWUyQLFR�HVWDUi�SXEOLFDGD�HQ�
HO�SiJLQD�ZHE�GHO�26�

(O�26�DQDOL]DUi� OD�VROLFLWXG�\��HQ�VX�FDVR��GHWHUPLQDUi� OD�RSFLyQ�GH�HMHFXFLyQ�TXH�
PHMRU�VH�DGDSWH�D�ODV�QHFHVLGDGHV�SODQWHDGDV�SRU�HO�JHVWRU�GH�OD�UHG�GH�GLVWULEXFLyQ�

(O�26�GHEHUi�UHPLWLU�XQD�UHVSXHVWD�SRU�ID[�FRUUHR�DO�JHVWRU�GH�OD�UHG�GH�GLVWULEXFLyQ�D�
OD�PLVPD�GLUHFFLyQ�R�WHOpIRQR�FRQ�HO�TXH�VH�UHPLWLy�OD�VROLFLWXG��DO�PHQRV�PHGLD�KRUD�DQWHV�
GHO�FRPLHQ]R�GHO�SUHDYLVR�PtQLPR�GH� OD�RUGHQ�GH�UHGXFFLyQ�GH�SRWHQFLD�VROLFLWDGD��(Q�
GLFKD�UHVSXHVWD��HO�26�LQGLFDUi��L��HQ�FDVR�GH�VHU�DSUREDGD��ORV�WpUPLQRV�HQ�ORV�TXH�VH�
VROLFLWD�OD�HMHFXFLyQ�GH�OD�RUGHQ�GH�UHGXFFLyQ�GH�SRWHQFLD�\�ORV�SURYHHGRUHV�FRQHFWDGRV�D�
VXV�UHGHV�D�TXLHQ�VH�GD�OD�RUGHQ�GH�LQWHUUXSFLyQ��R��LL��HQ�FDVR�GH�VHU�GHVHVWLPDGD��ODV�
UD]RQHV�TXH� OH�KDQ� OOHYDGR�D�GHQHJDU� OD�SHWLFLyQ��/D�SODQWLOOD�GHO� ID[�FRUUHR�HOHFWUyQLFR�
HVWDUi�SXEOLFDGD�HQ�HO�SiJLQD�ZHE�GHO�26�

(Q�HO�FDVR�GH�VHU�DSUREDGD��HO�26�HPLWLUi� OD�RUGHQ�GH�UHGXFFLyQ�GH�SRWHQFLD�D� ORV�
SURYHHGRUHV� LPSOLFDGRV��(Q�FDVR�GH�GHVHVWLPDU� OD�SHWLFLyQ��HO�26��VH�GHEHUi�SRQHU�HQ�
FRQWDFWR�FRQ�HO�JHVWRU�GH�OD�UHG�GH�GLVWULEXFLyQ�FRQ�HO�REMHWR�GH�EXVFDU�XQD�VROXFLyQ�YLDEOH�
DO�SUREOHPD�

/RV�FULWHULRV�GH�DFHSWDFLyQ�R�UHFKD]R�VHUiQ�ORV�TXH�SHUPLWDQ�PDQWHQHU�OD�VHJXULGDG�
WDQWR�HQ�OD�UHG�GH�GLVWULEXFLyQ�FRPR�HQ�OD�UHG�GH�WUDQVSRUWH�

�� (MHFXFLyQ�GH�XQD�RSFLyQ�GH� UHGXFFLyQ�GH�SRWHQFLD��3DUD� OD�HMHFXFLyQ�GH�XQD�
RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD��HO�26�HQYLDUi��D�WUDYpV�GHO�VLVWHPD�HVWDEOHFLGR�HQ� OD�
5HVROXFLyQ�SRU�OD�TXH�VH�DSUXHED�HO�SURFHGLPLHQWR�GHO�VLVWHPD�GH�FRPXQLFDFLyQ��HMHFXFLyQ�
\�FRQWURO�GHO� VHUYLFLR�GH�JHVWLyQ�GH�GHPDQGD�GH� LQWHUUXPSLELOLGDG��\�DWHQGLHQGR�D� OR�
GLVSXHVWR�HQ�HO�DUWtFXOR���GH� OD�2UGHQ�,(7������������GH����GH�RFWXEUH��XQD�RUGHQ�GH�
UHGXFFLyQ�GH�SRWHQFLD�D�ORV�SURYHHGRUHV�DGMXGLFDWDULRV�GHO�VHUYLFLR�\�HVWRV��HQ�UHVSXHVWD�
D�GLFKD�RUGHQ��UHGXFLUiQ�VX�SRWHQFLD�DFWLYD�GHPDQGDGD�KDVWD�FXPSOLU�FRQ�ORV�YDORUHV�GH�
SRWHQFLD�UHVLGXDO�FRPSURPHWLGRV�

(Q� HO� FDVR� GH� FRQVXPLGRUHV� TXH� KD\DQ� UHVXOWDGR� DGMXGLFDWDULRV� GH� EORTXHV� GH�
SRWHQFLD��OD�HMHFXFLyQ�GH�OD�RSFLyQ�FRQOOHYDUi�OD�SUHVWDFLyQ�GHO�VHUYLFLR�SRU�OD�WRWDOLGDG�GHO�
SRWHQFLDO�DGMXGLFDGR�HQ�WRGRV�ORV�WLSRV�GH�SURGXFWR�SRU�ORV�TXH�VH�SUHVWD�HO�VHUYLFLR�

�� 9HULILFDFLyQ�GH� OD�SUHVWDFLyQ�GHO� VHUYLFLR��/D�YHULILFDFLyQ�GH� OD�SUHVWDFLyQ�GHO�
VHUYLFLR�SRU�SDUWH�GHO�26�VH�OOHYDUi�D�FDER�FRQIRUPH�D�OR�HVWDEOHFLGR�HQ�HO�DUWtFXOR����GH�
OD�2UGHQ�,(7������������GH����GH�RFWXEUH�

8QD�YH]�SXEOLFDGRV�ORV�UHVXOWDGRV�GH�ODV�VXEDVWDV�\��HQ�WRGR�FDVR��DQWHV�GHO�LQLFLR�GHO�
SHULRGR�GH�HQWUHJD��DTXHOORV�FRQVXPLGRUHV�TXH�VHDQ�DGMXGLFDWDULRV�GH�XQ�Q~PHUR�GH�
EORTXHV�GH�SURGXFWR� LQIHULRU� DO� Q~PHUR�GH�EORTXHV�GH�SURGXFWR�SDUD� ORV�TXH� IXHURQ�
KDELOLWDGRV�� SRGUiQ� DMXVWDU� HO� YDORU� GH� VX� SRWHQFLD� UHVLGXDO� �3PD[��� /D� VROLFLWXG� GH�
PRGLILFDFLyQ�GH�OD�3Pi[�VyOR�SRGUi�OOHYDUVH�D�FDER�HQ�HO�IRUPDWR�\�SOD]R�HVWDEOHFLGR�SRU�
HO�26��TXLHQ�YHULILFDUi�HO�FXPSOLPLHQWR�GH�ORV�UHTXLVLWRV�FRQ�ORV�QXHYRV�YDORUHV�GH�3Pi[�
FRQ�FDUiFWHU�SUHYLR�D�OD�DFHSWDFLyQ�GH�GLFKD�PRGLILFDFLyQ�

6LQ�SHUMXLFLR�GH�OR�DQWHULRU��HO�26�OOHYDUi�D�FDER�ODV�FRPSUREDFLRQHV�QHFHVDULDV�SDUD�
YHULILFDU� OD�DFWXDFLyQ�GHO�UHOp�GH�GHVODVWUH�\�HO� IXQFLRQDPLHQWR�GH� ODV� LQVWDODFLRQHV�FRQ�
JHQHUDFLyQ�DVRFLDGD�
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��� 9HULILFDFLyQ�GH� OD�DFWXDFLyQ�GHO� UHOp�GH�GHVODVWUH��3DUD� OD� YHULILFDFLyQ�GH� OD�
FRUUHFWD�DFWXDFLyQ�GHO�UHOp�GH�GHVODVWUH�SRU�VXEIUHFXHQFLD��HO�26�WHQGUi�HQ�FXHQWD� ODV�
VHxDOHV�GH�DFWLYDFLyQ�UHFLELGDV�\�ORV�FRQVXPRV�UHJLVWUDGRV�D�WUDYpV�GHO�6*�6&(&,�

(O� 26� SRGUi� VROLFLWDU� LQIRUPDFLyQ� DGLFLRQDO� DO� SURYHHGRU�� SDUD� OOHYDU� D� FDER� OD�
YHULILFDFLyQ�

��� 9HULILFDFLyQ�GHO�IXQFLRQDPLHQWR�GH�ODV�LQVWDODFLRQHV�FRQ�JHQHUDFLyQ�DVRFLDGD��(Q�
HO�FDVR�GH�SURYHHGRUHV�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�FRQ�LQVWDODFLRQHV�GH�JHQHUDFLyQ�
DVRFLDGDV��ORV�SXQWRV�GH�PHGLGD�GH�ODV�LQVWDODFLRQHV�GH�FRQVXPR�\�GH�ODV�GH�JHQHUDFLyQ�
DVRFLDGD�HVWDUiQ�XELFDGRV�GH�WDO�IRUPD�TXH�SHUPLWDQ�OD�PHGLGD�GH�OD�HQHUJtD�FRQVXPLGD�
\�GH�OD�HQHUJtD�QHWD�JHQHUDGD�

'XUDQWH�OD�HMHFXFLyQ�GH�XQD�RSFLyQ�GH�UHGXFFLyQ�GH�SRWHQFLD�R�HQ�FDVR�GH�DFWLYDFLyQ�
GHO�UHOp�GH�GHVODVWUH�SRU�VXEIUHFXHQFLD��OD�LQVWDODFLyQ�GH�JHQHUDFLyQ�GHEHUi�PDQWHQHU�VX�
SURGXFFLyQ�GH�DFXHUGR�D�VX�SUHYLVLyQ�GH�SURJUDPD�GH�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR��(Q�HO�
FDVR�GH�VXMHWRV�TXH�HVWpQ�DFRJLGRV�D�XQD�PRGDOLGDG�GH�DXWRFRQVXPR�DO�DPSDUR�GHO�5HDO�
'HFUHWR�����������GH���GH�DEULO��VH�HQWHQGHUi�SRU�SURJUDPD�GH�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR�
GH�VX�LQVWDODFLyQ�GH�JHQHUDFLyQ�DVRFLDGD�HO�SURJUDPD�GH�JHQHUDFLyQ�QHWD�FRPXQLFDGR�DO�
26�GH�DFXHUGR�FRQ�HO�SiUUDIR�F��GHO�DSDUWDGR�������

3DUD�OOHYDU�D�FDER�OD�YHULILFDFLyQ�GH�HVWH�UHTXLVLWR��HO�26�FRPSUREDUi�

� 3DUD�LQVWDODFLRQHV�GH�JHQHUDFLyQ�DVRFLDGD�GH�JUXSRV�GLVWLQWRV�DO�E����E���\�E���VHJ~Q�
VH�GHILQHQ�HQ�HO�5HDO�'HFUHWR����������GH���GH� MXQLR��TXH� ODV�PHGLGDV�GH�JHQHUDFLyQ�
UHJLVWUDGDV�HQ�HO�6*�6&(&,�VRQ�PD\RUHV�R�LJXDOHV�DO�YDORU�GH�ORV�SURJUDPDV�KRUDULRV�GH�
JHQHUDFLyQ�FRUUHVSRQGLHQWHV�D�OD�SDUWLFLSDFLyQ�HQ�HO�PHUFDGR�GH�SURGXFFLyQ�R��HQ�VX�FDVR��
DO�YDORU�GH� ORV�SURJUDPDV�GH�JHQHUDFLyQ�QHWD�KRUDULRV�FRPXQLFDGRV�DO�26��HQ�DPERV�
FDVRV��FRQ�XQ�GHVYtR�Pi[LPR�D�OD�EDMD�GHO���SRU�FLHQWR�

� 3DUD� LQVWDODFLRQHV�GH�JHQHUDFLyQ�DVRFLDGD�GH� ORV�JUXSRV�E����E���\�E���VHJ~Q�VH�
GHILQHQ�HQ�HO�5HDO�'HFUHWR�����������GH���GH� MXQLR��TXH� ODV�PHGLGDV�GH�JHQHUDFLyQ�
UHJLVWUDGDV�HQ�6*�6&(&,�GXUDQWH� ORV����PLQXWRV�SRVWHULRUHV�DO� LQLFLR�GH�XQD�RUGHQ�GH�
UHGXFFLyQ�GH�SRWHQFLD�VRQ�PD\RUHV�TXH�FHUR��HQ�SURPHGLR�HQ�HO�SHULRGR��$GLFLRQDOPHQWH��
TXH� OD� LQVWDODFLyQ�GH�JHQHUDFLyQ�QR�VH�GHVFRQHFWD�HQ�HO�PRPHQWR�GH�HMHFXFLyQ�GH� OD�
RUGHQ�GH�UHGXFFLyQ�GH�SRWHQFLD�R�GH�OD�DFWXDFLyQ�GHO�UHOp�GH�GHVODVWUH�SRU�VXEIUHFXHQFLD��
(VWDV� YHULILFDFLRQHV�QR� VH� UHDOL]DUiQ�HQ�HO� FDVR�HQ�TXH� ODV�PHGLGDV�GH�JHQHUDFLyQ�
UHJLVWUDGDV�HQ�6*�6&(&,�GXUDQWH� ORV����PLQXWRV�DQWHULRUHV�DO� LQLFLR�GH� OD�RUGHQ�GH�
UHGXFFLyQ�GH�SRWHQFLD�WHQJDQ�XQ�YDORU�LQIHULRU�D�����0:�H�LQIHULRU�DO�����GH�OD�SRWHQFLD�
LQVWDODGD�GH�OD�JHQHUDFLyQ�DVRFLDGD��HQ�SURPHGLR�

([FHSFLRQDOPHQWH�� HQ�HO� FDVR�GH� LQGLVSRQLELOLGDG�GH� ODV�PHGLGDV�GH�JHQHUDFLyQ�
UHJLVWUDGDV�HQ�HO�6*�6&(&,��VH�XWLOL]DUiQ�ODV�PHGLGDV�KRUDULDV�GLVSRQLEOHV�HQ�HO�6LVWHPD�
GH�,QIRUPDFLyQ�GH�0HGLGDV�(OpFWULFDV��6,0(/��

�� ,QIRUPHV�GH�VHJXLPLHQWR�GHO�VHUYLFLR�GH�LQWHUUXPSLELOLGDG�

��� ,QIRUPHV�PHQVXDOHV��(O�26�UHPLWLUi�XQ�LQIRUPH�PHQVXDO�D�OD�'LUHFFLyQ�*HQHUDO�
GH�3ROtWLFD�(QHUJpWLFD�\�0LQDV�HQ�HO�TXH�FRQVWH�HO�VHJXLPLHQWR�GHO� IXQFLRQDPLHQWR�\�
DSOLFDFLyQ�GHO�VHUYLFLR�GH�JHVWLyQ�GH�OD�GHPDQGD�GH�LQWHUUXPSLELOLGDG�\�GH�ODV�HMHFXFLRQHV�
GH�RSFLRQHV�GH�UHGXFFLyQ�GH�SRWHQFLD�SDUD�FDGD�PHV��LQFOX\HQGR�OD�UHWULEXFLyQ�DVRFLDGD��
(O�JUDGR�GH�GHWDOOH�VHUi�D�QLYHO�GH�SURYHHGRU�GHO�VHUYLFLR�\�VH�LQFOXLUiQ�ODV�GLIHUHQWHV�]RQDV�
GH�DSOLFDFLyQ�

(VWH�LQIRUPH�PHQVXDO�GH�VHJXLPLHQWR�GHO�VHUYLFLR�LQFOXLUi��HQ�XQ�IRUPDWR�GH�FiOFXOR�
TXH�SHUPLWD�HO�WUDWDPLHQWR�GH�ORV�GDWRV��OD�VLJXLHQWH�LQIRUPDFLyQ�UHODWLYD�D�FDGD�FRQVXPLGRU�
SUHVWDGRU�GHO�VHUYLFLR�

HQ�FROXPQD�LQGHSHQGLHQWH�

HOHFWUyQLFR��
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��� ,QIRUPHV�GHO�SHULRGR�GH�HQWUHJD��8QD�YH]�FRQFOXLGR�HO�SHULRGR�GH�HQWUHJD��\�HQ�
WRGR�FDVR�DQWHV�GH�OD�ILQDOL]DFLyQ�GHO�SULPHU�PHV�GHO�SHULRGR�GH�HQWUHJD�VLJXLHQWH��HO�26�
UHPLWLUi�XQ�LQIRUPH�GHO�SHULRGR�GH�HQWUHJD�D�OD�'LUHFFLyQ�*HQHUDO�GH�3ROtWLFD�(QHUJpWLFD�\�
0LQDV�TXH�UHFRJHUi��SDUD�WRGR�HO�SHULRGR�GH�HQWUHJD��HO�VHJXLPLHQWR�GHO�IXQFLRQDPLHQWR�\�
DSOLFDFLyQ�GHO�VHUYLFLR��\�GH�ODV�HMHFXFLRQHV�GH�RSFLRQHV�GH�UHGXFFLyQ�GH�SRWHQFLD�SDUD�
FDGD�PHV��LQFOX\HQGR�OD�UHWULEXFLyQ�DVRFLDGD��(O�JUDGR�GH�GHWDOOH�VHUi�D�QLYHO�GH�SURYHHGRU�
GHO�VHUYLFLR�\�VH�LQFOXLUiQ�ODV�GLIHUHQWHV�]RQDV�GH�DSOLFDFLyQ�

(VWH�LQIRUPH�DQXDO�GH�VHJXLPLHQWR�GHO�VHUYLFLR�LQFOXLUi��HQ�XQ�IRUPDWR�GH�FiOFXOR�TXH�
SHUPLWD�HO� WUDWDPLHQWR�GH�ORV�GDWRV�� OD�VLJXLHQWH�LQIRUPDFLyQ�UHODWLYD�D�FDGD�FRQVXPLGRU�
SUHVWDGRU�GHO�VHUYLFLR�

HQ�FROXPQD�LQGHSHQGLHQWH�

HOHFWUyQLFR��
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